Sick child, Medicine and Exclusion Policy

This policy is to be read in conjunction with:
HSO01 Accident and Injury Management Policy

Purpose

At Hopscotch we aim to minimise the spread of infection in our settings, however, infections and illnesses are
common in childhood and on occasions your child may not be well enough to attend. Itis of the utmost importance
that children and others who are ill or have infections are kept away from the nursery to help reduce the risk of
spreading the infection or illness. We may request that your child is collected from nursery if they are unwell or
infectious in line with our exclusion policy. Whilst it may be inconvenient, your child’s health and welfare and the
welfare of others in our care, is our first priority.

We follow the guidelines for illnesses and infection control set out by UK Health Security Agency and Office
for Health Improvement and Disparities.
https://www.gov.uk/government/publications/health-protection-in-schools-and-other-childcare-facilities

In the event of a child infection or illness, staff at Hopscotch will follow the following procedure to ensure the
needs of your child are met and to prevent the illness or infection from spreading. Temperatures, sick/diarrhoea,
bumped head will be recorded on a health monitoring log and a copy can be shared with the parent for their
information:

e When the child is not their usual self (e.g. inactive, crying excessively, no appetite) or, feel hotter than usual
to touch on their forehead, back or stomach, feel sweaty or clammy and/or have flushed cheeks, the child’s
temperature will be taken.

e A normal temperature in babies and children is about 36.4°C, but this can vary slightly. A high temperature
or fever is usually considered to be a temperature of 38°C or above.

(NHS https://www.nhs.uk/conditions/fever-in-children)

e |f the temperature is normal the child will be given time to rest and will have their temperature taken at
regular intervals.

e If a child has a raised temperature a member of staff will sit with the child and make them as comfortable
as possible report to room leader and duty manager. Record details on a Health Monitoring Log a copy of
this can be shared with the parent on collection and/or uploaded to the child’s on-line learning journey.
Monitor and review temperature every 10 minutes.

e If atemperature reach 38C or above the Parent/carer will be contacted.

e We will request permission from the parent/carer to administer Calpol. The duty manager must be informed
prior to any medication being given

e Medicine form must be completed by the person who administers the medication and the witness

e This needs to be shared with the staff present in the room and all staff who are then enter the room to work

e The parent/carer will need to collect the child from Nursery and be informed the dose and time of the Calpol
given

Hopscotch will store a bottle of Calpol onsite to only be administered when a parent has been notified of a
temperature and has given permission to do so, this is to avoid the temperature becoming any higher, and to
alleviate any discomfort. The parent must then sign a medicine form on arrival.

Other circumstances that may require the child to be collected are listed in our Exclusion Policy below which
parents sign upon registration.

If your child is sent home from nursery it is recommended that you seek medical advice from your doctor. Parents
and staff should then follow the Exclusion Policy on deciding when the child is able to return to nursery.

Children who have broken limbs and have a plaster cast on are able to attend Nursery on the agreement of the
management team, if guidance has been given by a medical professional including pain relief this will be reviewed
on an individual basis and risk assessment will be carried out before attending. Children with sprains/strains/burns
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are also allowed to attend nursery but this may not be advisable. We reserve the right to seek further medical
advice if we feel necessary.

Meningitis procedure

If a parent informs the nursery that their child has meningitis, the nursery manager will contact the Local Area
Infection Control (IC) Nurse. The IC Nurse will give guidance and support in each individual case. If parents do not
inform the nursery, we may be contacted directly by the IC Nurse and the appropriate support given. We will follow
all guidance given and notify any of the appropriate authorities including Ofsted where necessary.

If a child becomes unwell within the setting with suspected Meningitis

e Inform a member of the management team immediately

e (Call 999 for an ambulance immediately if the illness is severe.

e Follow the instructions from the 999 call handler

e Whilst waiting for the ambulance, a member of staff must contact the parent(s) and arrange to meet them at
the hospital

e Redeploy staff if necessary to ensure there is adequate staff deployment to care for the remaining children.
This may mean temporarily grouping the children together

e Arrange for the most appropriate member of staff to accompany the child taking with them any relevant
information such as registration forms, relevant medication sheets, medication and the child’s comforter

e Remain calm at all times. Children who witness an incident may well be affected by it and may need lots of
cuddles and reassurance. Staff may also require additional support following the accident.

Head Lice

Staff are not permitted to physically check a child’s hair for head lice, however, if it is apparent they have head lice,
we will ask parents to treat them that evening before the child returns to nursery. Parents will only be called to
collect their child if we feel it is a severe case and it is likely causing that child distress and presenting an increased
chance of passing the head lice on to other children and staff. Staff will offer parents support and advice if head
lice is a problem that parents may be finding difficult to get under control.

Teething

Baby teeth sometimes emerge with no pain or discomfort at all. At other times you may notice, your baby’s gum
is sore and red, one cheek is flushed, they are rubbing their ear, they are dribbling more, they are gnawing or
chewing, they are more fretful, they may have a mild temperature of less than 38C. Teeth can occur up to and
around 30 months.

Amber teething beads are a choking and pull cord hazard to children from the beads become detached and
ingested or the cord pulling on the neck, wrist or ankle this could cause significant harm to the child. We will not
accept children into the nursery wearing amber teething necklaces, bracelets or anklets.

Baltic amber beads - RoSPA

There is no evidence to support the fact that teething causes diarrhoea, despite popular belief and therefore this
will not be treated as ‘normal’ teething symptoms. Baby teething symptoms - NHS (www.nhs.uk)

Staff will call the parent/carer to request permission to administer Calpol if they feel the child is suffering from
teething pain. We can give non prescribed medication for 3 days in a row, after that a parent will need to gain
permission from their doctor.

Conjunctivitis

Children will not be excluded from nursery with mild conjunctivitis we are able to apply over the counter
medication for a maximum of 5 days. We reserve the right to research any over the counter medication to ensure
it is a recognised treatment and refuse to administer if with legitimate concerns; parents will be invited into a
meeting to discuss this decision.
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Barrier creams

Parents are asked to provide a suitable barrier cream to support skin conditions. If medicated barrier creams are
required please follow the medication documentation. We reserve the right to research any over the counter
medicated barrier cream to ensure it is a recognised treatment and refuse to administer if with legitimate concerns;
parents will be invited into a meeting to discuss this decision.

Medicines

It is not Hopscotch’s policy to care for sick children who should be at home until they are well enough to return to
the setting. We will, however, administer medication as part of maintaining their health and well-being or when
they are recovering from an illness.

Administering of medicine will only be done when it would be detrimental to the child’s health if not given in the
setting. We advise parents/carers to keep the child at home for the first 24 hours upon starting any medication
(see Exclusion Policy) to ensure no adverse reaction takes place as well as to give time for the medication to take
effect.

¢ All medicines administered, including creams will be recorded on a medicine form

e Medicines should always be provided in the original container as dispensed by a pharmacist, including the
prescriber’s instructions for administration and dosage and the correct child’s name on the medication.

e Medication must be written in English

e The medication should be in date and prescribed for the current condition

e Hopscotch will never accept medicines that have been taken out of the container as originally dispensed nor
make changes to dosages on parental instructions

e The parent/carer must complete and sign a medicine form prior to the medication being administered

e |tis the rooms responsibility to ensure that the medication is given

e Medication can only be administered by a fully qualified, first aid trained member of staff who has completed
their key skills/competency checks and have a clear DBS check

e The witness to the medication must be an employee of Hopscotch (not a student or volunteer) who has
completed all relevant key skills/competency checks, have a clear DBS check

e In some special cases some long term medication may require enhanced support systems put in place, this
will be completed on site with a risk assessment

e The parent/carer must sign to acknowledge that the medication was administered when they collect their
child at the end of their session

We will only give non-prescribed paracetamol-based medication when verbal consent is given by parents/carer in
the case of a high temperature. Hopscotch will store their own paracetamol-based medication onsite (such as
Calpol) and will be administered where a parent or named person is on their way to collect the child.

If non-prescribed medication such as Calpol is given (upon verbal consent) it will only be given in accordance with
the dosage guidelines on the medicine label and only one non-prescribed medicine will be given at any time.

Another exception to administering non-prescribed medicine (examples include paracetamol/ibuprofen-based
medicine, teething crystals and teeth gel) when a child is teething, and the parent has given written consent. This
arrangement will only be permitted for a maximum of 3 days and will be at the manager’s discretion on individual
circumstances (a manager can refuse to allow non-prescribed medication and follow the Exclusion Policy if they
feel the child should not be in the setting). Follow manufacturers guidance, check expiry date. If applying teething
gel please wear gloves- Note of caution no person with long nails can undertake this responsibility and child may
bit unintentionally. If the risk of biting is high discuss with parent an alternative to teething gel.

Hopscotch will store anti histamines for medical emergencies, this will be for children who suffer with allergies and
have a reaction whilst in the setting or if a child (with no known allergies) develops a severe reaction whilst in our
care. Regular long-term anti histamines can only be given if prescribed by a doctor.
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All medication will be stored in an inaccessible location in either the medicine cabinet or fridge as required. All
medications stored in fridge must be stored in a lidded labeled container individual to each medication. If the fridge
is accessible to children child locks must be fitted. If the administration of prescribed medication requires medical
knowledge, then individual training will be provided for relevant staff members by a health professional.

Long Term Medication

To administer ongoing medication, written confirmation of the child’s condition must be given by the child’s
GP/consultant stating the condition and what, if any medication should be administered.
e Written permission from the parent/carer is required
e Parents/carers of children with long term medication requirements must complete an Individual Health Care
Plan, this identifies the child’s symptoms, reaction and measures the nursery staff can take to reduce any
critical risk to the child and a risk assessment completed
e The Individual Health Care Plan and risk assessment is reviewed every six months, if any changes occur,
transition between rooms
e Parents receive a copy of the Health Care Plan and risk assessment
e Any specialist training required in order to administer the medicine will be given by a healthcare professional
e |n some special cases some long term medication may require enhanced support systems in place, this will be
completed on site with a risk assessment
e Children who have been using non-prescribed medicine for teething purposes longer than three days will need
to seek medical advice and obtain prescribed medication for ongoing use
e Children who have an ongoing injury or skin condition (e.g. — a broken arm, burn, severe eczema) can use
medicines such as Calpol for pain relief

Emergency Medical Treatment

In the event of an emergency situation, an ambulance would be called and the parent/carer informed immediately.
Upon registration with Hopscotch, parents/carers sign an emergency medical attention permission which would
be used to support any emergency situation. Without this permission children may not attend our settings. If
unable to contact the main carer/s then use the emergency contact list. If a child needs to go in an ambulance and
the parent/care is not available to go with the child the most appropriate qualified staff member will accompany
the child, with the child’s with photocopies of all necessary documentation. Head office should be notified straight
away.

RIDDOR

All businesses must comply with RIDDOR (Reporting of Injuries, Diseases and Dangerous Occurrences Regulations)
procedures this involves reporting deaths or major injuries, disease and dangerous occurrences and any other
injury lasting for 3 days or more. These regulations apply to both children in our care and the staff team. These
occurrences must be reported to Head Office, Ofsted and the Health and Safety Executive. Our risk assessment
file contains the details of what is reportable and where to find further information (please also see the Accident
and Injury Management Policy).

Staff medication

Staff members who are on prescribed medication are required to fill out a “staff medication form” as found on
HiBob. The manager should be notified straight away of any medication and possible side effects. A risk assessment
may need to be put in place.
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Exclusion Policy

We would like to draw your attention to our exclusion policy, this is in line with the advice from the Health
Protection Agency. The welfare of the children in our care is important to us and therefore we ask that you adhere
to the following guidelines. We know how difficult it is to juggle work and family commitments, however it is unfair
to unnecessarily expose other children to infection.

There may be times when we will contact you and ask that you collect your child. This will be when we feel they
are too unwell to be at nursery, are concerned they may have symptoms connected to the illness/ infections as
stated on the exclusion chart or they risk spreading an illness or infection within the setting. If you would like to
discuss this any of the above, then please speak to your Nursery Manager.

Disease / lliness Minimal Exclusion Period

24 hours from first dose of medication. Prescribed creams will be dependent on

Prescribed medication . o
iseverity of condition

Chickenpox 5 days from appearance of the rash and spots are all dry
Conjunctivitis No exclusion (if condition worsens seek medical advice)
COVID-19 If a child or young person has a positive COVID-19 test result they are advised to
stay at home for 3 days after the day they took the test.
Hand, Foot and Mouth No exclusion unless accompanied by other symptoms such as high temperature.
X Until lesions are crusted and healed, or 48 hours after commencing antibiotic
Impetigo
treatment
Measles 4 days from appearance of the rash
Until the swelling has subsided and in no case less than 7 days from onset of
Mumps !
illness
Pediculosis (lice) Until appropriate treatment has been given

48 hours from commencing antibiotic treatment or 21 days from onset of illness

PSSR (T GE ) (if no antibiotic treatment)

Raised Temperature 24 hours clear of high temperature

Ringworm of body Seldom necessary to exclude provided treatment is being given
Ringworm of scalp Until cured

Scabies Can return after first treatment

Slap cheek No exclusion

No exclusion - we can give non prescribed medication for 3 days in a row but after
that parent will need to gain permission from their Doctor.

Vomiting and Diarrhoea 48 hours from last episode of illness

The managers refer to the “UK Health Security Agency and Office for Health Improvement and Disparities” when a
child has an illness/disease that is not included on the above list before deciding on whether the child
should/should not attend the setting.

Teething

For a child who is able to attend nursery (in line with our exclusion policy) but is clearly distressed and in discomfort
we will call a parent to collect them. This will be where we feel it is in the child’s best interest not to be in the
setting.

The manager may ask that a child does not attend the setting for a longer period than set out in the exclusion
policy if there has been a severe outbreak of a certain illness/disease or we feel they may cause a risk to spreading
an illness/disease.

The full list of specific infectious diseases guidelines is here; https://www.gov.uk/government/publications/health-
protection-in-schools-and-other-childcare-facilities/chapter-9-managing-specific-infectious-diseases
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Appendix A

Medication Form

MEDICINE CONSENT / RECORD SHEET

Name of Child: Room:

Mursery: Date:

To be cbmplete-:l by the parent prior to medication being administered.

Reason for Laestt

medication: administered:

Mediction to be Time reguired:
| given:

Dosage: Duration of

Treatment:
Other details:
Date of isswe: Expiry date:

Warbal parmission far Calpol / antihistamine abtained by parent [/ carer

This medicine is prescribed by a dactor and the label & attached.

2dhrs after medication gheen.

Duty marsager informed.

| request and give permission to Hopscotch NMursery to give my child the medication
which | have prowided as indicated above.

Parent, Guardian Relationship
MName: to child:
Signature: Date:

MEDICIME RECORD
I finE with our auvsery praceduves medicing shawly only be aaministered by a Level 3 member of staff wha hay
compreted thair key skills, possad probobisngey periog, D85 In ploce and First Ald braimed, The witness should
hove o DBS in plde, ke skils campleted and competency checks and passed thelr probobionesy seriod,
Administered Witnessed by: Parent
by: (Mame] it | Mame) e | Initialks

Date | Time Medicine Dase
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Appendix B

Ongoing medication form

MEDICINE CONSENT / RECORD SHEET -

MName of Child:

Rsam:

Nursery:

Date:

I e with our nurser  y procedires medicine shouls anly be odministared by o Level 5 and First Aid gualified
member af staff. The Witness showid oleo be Girst Aid Quolified.

Date | Time Medicine

Dase

Administered by:
[Name]

imatimin

Witnessed by:
[ Pame)

Parent
il Initials
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Appendix C
Individual Health Care Plan

Hopscotch Individual Health Care Plan

Hursary:

l::hi Id's full name:
Parent/ Carer
Full Name:

Doctors Full Mame:

hopscotch

oy nurseres

L"h'lld"s D.0.B
Parent/Carer
Comtact No:

Doctors
Contact No:

Child"s attendance

days/hours:

My medical condition / allergy is...

Please detail below the medic! condition/allergy that youwr child has.

Piease be as speciic o5 possibla.

Pleasse indicate how the neaction occurs:

|:| Airbarne I:I Touch

[ Jouene

Please indicate the severity of the reaction

-

I:I Moderate

I:I Mild

Please describe in detzil any symptoms staff should be sware off?

Every day | will need the following assistance...

PLEASE SIGN HERE to confim you sre neppy to share ths

information with the rursery staff 5o asto prepare & care plan far your child.

signing this form the

iz confirming the information to be

comect at the date sisned and will inform the Manazer of any changes.

Mame / Signature:

Diate:

In an emergency, this might happen...

If this happens staff need to__

If you need to call an ambulance, staff need to tell them.

medical proof seen and acknowledged I:lm

Evidenre recefved and attached to child's ke

Staf Signature: Diae:
Stadff to initisl and debs =sch box Werba| handover to
when each task complets stafl in room

Elue poster Handover to Kitchen
mnde for rosm (it spplicable)

Fonm disosssed Full hsndover whan
with paremt transitioning room 1
Review at Parents Full handover when
Evenings [Datz] transitioning room 2
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Appendix D

Health form registration

Hopscotch New Starter Pack mﬁm

g TermE

Chiilet's full name:

Child™s D08 Murssny:

M Ed i{:a I | nfD rim ati 0N rPlease complete the following information regarding your child's medical information.

Doctor's Details

Pleose indicote other professionals in powr child's care.

Plegse spedify any seriows ilness or operotions before or after birth.
Pl Pt ati Specific o8 poile

Iz yourr child being seen ot ony hospital or by o commonity
poediotricien? If pe, pleose provide detalls.

Please provide detoils of any illnesses your child has suffered from.
Adhm____. Ay other mesdicsl consditions? fslesss ipecli)

Is your child up to date with recommensded
Immunisations? . ves [ no
W NG, e sTone whal imesnbartions ane sl
eutstanding.

OFFICE USE OMNLY
Additional 3upport Required. .. Signed:
Hezlthore Plan Completed......

Medical Advice Reguired..........

Health Visitor Details

Pleose spedify any physionl needs requirements.
Péai bt i e o pociaibile

Any other addiional needs that are supported [i.e Speedh & Longuoge
Flestiat e oo apecifc o podakble.

Plegse spedfy any contogious diseases. Pl b o3 specfic o poasible.

Plegse prowide details of any birthmorks your child has.
Trypeof Birthmark's

D Saimion periches o stork marks
it oo o ik e o siin|

Strawbery marks
(izad e emps|

|:| Port wine siains

,f:'hq:ﬂrphﬂ'm.ﬂ'n:'ﬁj

|:| BuegTEcs
[Bia-gray B o b

‘Congerital moles
B o binoi mioks]

Detnit

Hempshire Bruising Proteco! - Farent information legflat
C550259 WHOCS Bruising Protocol Leaflat 01 pdf

Lipdated 20,01,2023
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Appendix E

Permission form

H Hopscotch New Starter Form
Permissions

Wwe are committed to the safeguarding of the children in owr care, please ensure you fully complete the following section regarding
permissions for your child. Please ask a Manager if you have any further questions regarding any of the requests below.

Child"s Mame: Nursery:

Social Media Permission

We ume socal medin as B means of COMMANIOGON with ourrent and
fe parents. We will post ca  selected pictures of the childnen

ingividusily or in groups taking part in activities within the setting or on trips.

Do you give permission for your child's
phioto to be used on the companies social
networking sites, induding but not imited YES MNO

to the public Facebook page*?

*If YES. | agree | am responsible for informing management if | wish to
‘opt out’ in the fubture.

Any other commients or reguirements?

Photo & Video Permission

On porasion we take photographs and record videos in the nurseny as evidenoe
of your child’s dey and particular activities for our notice boards and 2= B
remiinder of fun days. These photographs will be uwed around the nurserny, in

\your child's learning journal and possibly in cur promaotional Etersture.

[ |ves[ Ino
Do you give permission for photos / videos

of your child to be wsed for promotional / DYES D NG’

adwertising literature/our publications?
[This will be wsed for 3 pears foliowing your child's lesve date]

[ Jves[ ]no
Do you give permission for child's

photograph to be wsed on our website? |:| YES I:I NO

|j'his may be: used for 3 -llznrs‘dl-urn'inslllnl.rc'ui-\:l': (30 m:se.]

[ Jves[ Jno

Do you give your permission for your
child to be photographed fvideoed?

Do you ghee your permission for your child
to be included in group photographs /
videos used for individuzl lesrning
journeys?

| give permission for photos with my child
in them to be shared with schools when
transferring information and records
about another child.

Dressing and Plaster Application Permission
‘Should the circumstance arise where it i necessary to s & plaster or wound
dressing o your child we require prior consent. By pving consent here you
gree that we may if needed apply o plaster or approprinte dressing.

Do you give your permission for us to

apply = plaster or wound dressing® if your D l'||"ES, D N'D

child requires one?

*NE: I your child s an alisrgy to plasters or cErtain drassings? Plesce ctate
beloww AN what their raaction is.

PLEASE 51GN HERE

Important: Upon signing. you are deemed to have read, understood and
agreed the terms of this permission form.
=

Maime:

Diate: |

Observation Permission

As part of your chikd"s ongoing development and commitment to the EYFS we
willl observe your child to track their cx Obmersations will be writhen on
our oniine journal system and uploaded for parents to view.

[ Jves[ |no

Thiz will inciude athar avidancs of developmant suck o5 photos ond pieces of
weor

Do you give your permission for your
child to be observed?

Local Walks Permission

Frosm time to time we plan short walks and outings with the local community to
loml places such as libraries, schools and churches. The children enjoy, leam

[ Jves[ |no

"NLE We will always s=ek further permission if an cuting is planned
outside the local area andfor is an allday event.

Do you give your permission for your
child to be taken on local walks and
visits*?

Sun Cream Permission

DOutdoor play is important and we want all of our children to enjoy the garden.
In order to do this safiely we provide sun ceam and ask parents to bring in &
labefied hat to keep onsite ower the summer months. I your child has an
allergy or skin sensitfvity and Cannot use the Sun meam we provide then we ask
o to bring in your own dearty nbelled cream.

Do you give your permission for your
child to use the sun cream Hopscotch
provides?

[ Jves[ |no

It your child has any known allergies to 8 particular brand of sun cream, please
::!:l:irr'he'\:. ard desonibs their reschion e this brand.

Emergency Medical Treatment Permission

Should the Groumstances arise where your child requires emergency medical
attenkion, e reguest FI'H:H' mtuuelwr:liltua hnq:ri‘hl, 50 they
receive stiention as quickly as possible. You would be notified immedistely
shouid thiz poour and would be advised of wiene to meet your child and our

ST mem bers.
[ Jves [ |no

Paracetamol/Antihistamine Medicne Permission
Should the cincumstance arise where it is necessary to sdminister paracetamok
based or antihistamine medication to your child we require priior consent. This
= to ensure that we an prevent discomfort to your child until you either
aoliect them im the nstance they ane ill, or we relieve their pain.. manage e
al:ri'i: reaction or lower their fever. You would be contacted prior to us
mdministering such medication and your verbal permission seusht on each

[ Jves [ |no

N.E. When wa are unoble to contact you or fee! that pour child requires
the medicotion immediately, the consent given hers will apoly.

Do you give permission for us to seek
medical advice and call the emergency
services if we are concerned for your
child’s health?

Do you give your permission for us to
administer paracetamaol or antihistamine
based medication?
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Appendix F

Health monitoring log

Health Monitoring Log

iChild"s Name:

Today's Date

Please check temperature [ heasd Bumps |/ poorly children regutarly and record details. & copy can be given ta

the parent or shared 'ﬁ*th maain care via anfine leaming journey and & copy retained for cur recards far ane
merith.

What is the child's condition? Actions taken?
Tevmpera turefend bumpsiek/afarroen

Starffs name and
= a pivant cofed, medicmiion signature
WiLth detalls of child’s appeanmacs v with dhefirls

1525 | 3RS0 teory and ciemamy o touch, does | Porant oofled permission give to

Sarn Smith
not weent bo ploy. St with cudaies only | aiee galagl ong sl coliect L
Colpal given Smle @5 40 A

[e— Today's
Signature:

Plagse keep on site for one mornth and then shradl

File Name: Sick Child Medicine & Exclusion Policy MEO3_010723_Rev22 Page: 11 0f 11
Last reviewed: 13th September 2023

EVIWECNOA JC/SR/BG




